
 

Get Fast Assistance 

Smart texting technology identifies keywords texted in to provide 
immediate assistance. It can relay information back to you or guide 
you through a few steps to submit a report. 

24/7 Texting Service  

Skip a phone call and use your mobile phone's text messaging service 
to quickly access information and report issues.  
 
Simply text the word Hi to the county clerk’s smart texting number 
or send a message containing keywords relevant to your request, 
such as:   
LAND RECORDS, ASSUMED BUSINESS NAME, HOURS OF 
OPERATION, or CIVIL UNION LICENSE. 

Get Started 
Text           to the Carroll County Clerk’s Office 
at: 
815.571.5771 

Find Information & Report Issues  

Text                                              to 91896  

 What to Expect: 
 

▪ After the initial keyword is sent to join the text message notification list, you will 
 receive a confirmation message asking you to reply YES to verify opt-in. 
 

▪ You may receive up to 6 text alert notifications a month. Notifications may include:  

Voter Registration Deadlines, Election Day Reminders and other Elections 

Information. 

 

▪ You can text STOP at any time to remove yourself from the notification list. 

 

 

! 

Sign up to receive county clerk text alerts! 

Additional service option 

CC ELECTIONS 

Get updates delivered directly to your phone 

Hi 

Save our number to your phone and text HI anytime you need it. 

 

Text the Carroll County Clerk’s Office 

Contact 

Deeds 

Honor Rewards 

Marriage License  

Vital Records 

Property Fraud Alert 

Precinct Maps 

FAQ 

Msg & data rates may apply. Check with your carrier for details. View terms and privacy policy info at: textmygov.com/opt-in-terms-conditions 

 

815.571.5771 

https://textmygov.com/opt-in-terms-conditions/

